
Client Agreement Form
Client Name: _______________________________________________

Address: __________________________________________________

Phone: (H): ________________ Date: _________________
 
 (C): ________________ Email: _________________________

Thank you of the opportunity to be of service.  NEST Home, LLC hopes to create a home and 
office environment that is Neat, Efficient, Simple, and Tranquil. This letter is to confirm the 
details of our agreement, including the systems and services to be provided by NEST Home, 
LLC.

Consultant Responsibilities

* To develop a plan of action for dealing with the client’s organizational concerns.
* To suggest specific organizing techniques and supplies, and to help locate auxiliary services 

which may improve the client’s organizing abilities.
* To set up the agreed-upon customized organizing systems (as outlined in Schedule A) and 

instruct the client in their function and maintenance.
* To adjust those organizing systems over time to better suit the client’s particular needs based 

on feedback and evaluation.
* To provide the client with guidance and motivation throughout the organizing process.
* To offer the client follow-up support (additional organizing sessions, phone coaching, etc.) 

necessary to help maintain the changes made.
* Maintain client confidentiality.

Client Responsibilities

* To make prior arrangements that are necessary (childcare, rescheduling other responsibilities, 
etc.) to reduce interruptions during organizing sessions.

* To purchase of any necessary supplies (or arrange for the organizer to purchase them) prior 
to the scheduled organizing session.

* To be on time for each scheduled appointment and prepared to work for the full session.
* To make a concerted effort to implement and maintain the suggested changes (as agreed 

upon by both the client and the organizer) in environment, schedule, or procedure, as are 
necessary to the organizing process.

* To pay for each organizing session by cash or check on the date of service unless otherwise 
agreed in writing.

* To ensure that no illegal products or services will be handled/conducted during the 
organizational session.
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* To confirm client’s ownership and rights to all goods and other items being organized, handled 
and/or disposed of relating to the services provided.

* To accept full responsibility for all decisions made during or outside the organizing sessions.
* To comply with terms and conditions listed herein.

Organizing Sessions

* The organizing services provided will focus on improving both the client’s physical 
environment and long-term organizing abilities.

* Changes in organizing habits occur over time, and the client understands that the creation of 
lasting results will require multiple organizing sessions.

* Failure on the client’s part to implement and maintain those systems recommended by the 
organizer shall in no way be construed as a failure to provide adequate services or be 
considered a breach of contract on the consultant’s part.

* The organizer will serve as a consultant, and is in no way responsible of the consequences of 
decisions made by the client.

*  See attached scope of work.

Fees and Expenses

* The consultant’s fee is $48/hr.
* It may become necessary to provide services beyond the expected scope. Phone 

consultations are billed in 15 minute increments at $48/hr.
* Client will be charged a travel fee of ___ cents per mile, to the client’s site where services are 

to be performed, that is greater than 20 miles from consultant’s home.
* Unless otherwise provided in Schedule A, a shopping fee of 25% of the total amount spent (in 

addition to the cost of the supplies) will be charged for any supplies purchased by the 
consultant for the client’s sessions.

* Payment is expected at the time that services are rendered, unless a previous arrangement 
has been made in writing with the consultant.  Late fees are accrued as follows: 25% of any 
outstanding balance, a $25 flat fee, plus attorney fees. Late charge of 25% per day shall be 
accrued for payments more than 10 days overdue.  There is a return check charge of $40.  
This contract shall be effective until such time as there is a gap of more than six months 
between organizing sessions with the client.

*  Fees and expenses are as stated unless stated and agreed upon in writing.
* Any additional fee outside the estimated scope of work is billed at the consultant’s fee of $48/

hr. 

Dispensation of Goods

PLEASE CHOOSE: 

☐ NEST Home LLC will remove from site one vehicle load, not to exceed 18 cubic feet, free of 
charge, up to approximately 32 square feet, excluding large furniture, waste, and select 
electronics, the contents of which may be kept, sold, re-homed, or donated at the discretion of 
NEST Home LLC.



☐ NEST Home LLC will remove from site one vehicle load, not to exceed 18 cubic feet, of 
qualifying items per visit and deliver such to a charity/donation site of your choice located 
within 20 miles of client’s location, for a flat fee of $30.  Each additional trip will be charged at 
$30 a load. A tax receipt for any applicable deduction will be given, by mail or in person, to the 
client.

 
List charity:

☐ Other arrangements: 

Terms, Amendment and Cancellation Policy

* Unless terminated as provided herein, this contract shall be effective until such time as there 
is a gap of more than six months between organizing sessions with the client. 

* Both the organizer and the client shall have the right to terminate this Agreement at any time 
for any reason, provided that proper notice is given at least 10 business days prior to the 
effective date of termination.  In the case of nonpayment, the consultant may terminate this 
Agreement with one business day prior notice. 

* Client will be responsible for and time pay all charges incurred prior to the effective date of 
termination.

* Clients wishing to cancel a scheduled organizing session must provide at least 24-hour, 
written and acknowledged notice.  The charge for cancellation without a 24-hour notice shall 
equal the charge for the session.  The consultant shall wait at the client’s home or office for 15 
minutes past the time of the appointment.  After 15 minutes, the client shall be considered a 
no-show, and charged for the session. 

Other Provisions

* Any notice required or permitted by this Agreement shall be deemed delivered if given in 
person, sent by email or text, or sent by certified mail, postage prepaid, return receipt 
requested or by a recognized overnight delivery service.  If to consultant, notice will be given 
at the address, email or cell phone number first above written.  Delivery will be considered 
delivered at the time of actual delivery or three (3) business days after deposit in the mail as 
specified.  Either party may change their address, email or cell phone number with notice to 
the other party. 

* Client shall indemnify, defend and hold the Consultant, its agents and employees, free and 
harmless from any and all claims, damages and lawsuits, including reasonable attorneys’ 
fees, arising out of or relating to the services provided, including the handling and/or disposal 
of goods or other items pursuant to this Agreement, or any breach by client of this Agreement.  

* Prior to commencing litigation with regard to any controversy or claim between the parties, the 
parties will first attempt to resolve the matter using mediation.  In the absence of an 
agreement, each party will select a person and those two personals shall select a third person 
who will conduct the mediation as such mediator determines is appropriate.  The party 
seeking mediation shall give the other party written notice of the controversy or claim and 



provide in such notice a period of at least 30 days for the parties to resolve the matter by 
mediation.  The foregoing shall not prevent either party from seeking injunctive or other 
judicial relief if it is necessary to preserve the status quo or fulfill and obligation imposed by 
law.

* This Agreement will be governed, construed and interpreted by Wisconsin law.  The parties 
consent to the jurisdiction of the federal and state courts where each is located.

* If any provision of this Agreement is held to be invalid by a court of competent jurisdiction, 
then the remaining provisions shall nevertheless remain in full force and effect.

* This Agreement (and the attached Schedule A) sets forth the entire agreement and 
understanding of the parties relating to the subject matter herein and supersedes any prior 
discussions or agreements between them.  No modification of or amendment to this 
Agreement, nor any waiver of any rights under this Agreement, shall be effective unless in 
writing signed by the parties.  This Agreement is effective as of the date first written above. 

AGREED TO:

CLIENT:

_______________________________________
Client Name

_______________________________________
Client Signature

CONSULTANT:

NEST HOME LLC

BY: _______________________________________
Lisa Filips, its Member


